
New Automated System Outage Call Flow

Call 423-625-2800

To Enter New Call Capture System, Press 1

Report an 
Outage
Press 1

Check Status on 
Existing Outage

Press 2

Update Phone
Number
Press 3

Choose How to Look Up Your Account

By Account #
Press 1

By Phone #
Press 2

By Meter #
Press 3

Best
Option

Verify & Confirm Service Address. If OK Press 1

Choose Option of Whether or Not You 
Would Like a Call Back When Restored.

Listen Carefully & Choose the Best Option 
for the Type of Outage are You Reporting.

1. Water or Sewer Problem
2. Power Out with Tree on Line
3. Power Blinking 

4. Security Light Out
5. Leave a Voice Message
6. Repeat Menu Options

After Verifying  
Your Service 
Address, the 

System Will Let 
You Know if NU 

is Already 
Aware of Your 
Outage & the 

Status
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