NU

Commercial Fat, Oil, and Grease (FOG) Control Agreement

The undersigned representative (Hereinafter “Customer”), for themself or their successors, hereby
unconditionally agrees to adhere to all policies and procedures of Newport Utilities’ (Hereinafter “NU”)
water, wastewater, and FOG Control departments. This includes, but is not limited to, the below Agreements:

Please initial next to each line to verify that you have read and understand the terms of the Agreement.

l. Customer agrees to install an approved, properly operated & maintained grease
trap/interceptor which is installed and connected so that it is easily accessible for inspection,
cleaning, and removal of the intercepted grease at any time. (see sections lll, IV, and V of “Grease
Control Program” document for more information)

2. Customer agrees to conduct their facility operations in such a manner that grease is captured
on the user’s premises and then properly disposed of (see “Grease Control — Best Management
Practices” document).

3. Customer understands that installation and maintenance of grease traps/interceptors is at the
customer’s expense. Customer understands that “under the sink” grease traps must be cleaned
no less than weekly. Customer understands that exterior grease interceptors must be pumped
out completely a minimum of once every 3 months, or more frequently, as needed, based on
the 25% rule unless it can be demonstrated to NU that the pumping frequency can be
extended. (see section V of “Grease Control Program” for more information)

4. Customer agrees to comply with periodic inspections from NU’s FOG Control Program
representatives on an as-needed basis, at any point in time, without prior notification to ensure
that the facility is complying with the intent of the FOG Control Program. Customer
acknowledges that NU retains the right to monitor facilities and enter the property at any time
without prior notification for the purpose of inspection, observation, measurement, sampling,
testing/record review, etc.

5. Customer agrees to comply with NU'’s inspection of maintenance records for the purpose of
assessing practices and adequacy of grease traps/interceptors.

6. In the event of a failed inspection, customer agrees to develop and submit a proposed plan
designed to achieve compliance through improved housekeeping and increased maintenance
and pumping on the existing grease trap/interceptor/equipment. Customer agrees to install
necessary trap/interceptor/equipment to bring facility into compliance, if necessary, within the
appropriate amount of time agreed-upon between the customer and NU.

7. Customer agrees to make NU aware of any changes to the grease trap/interceptor/grease
equipment within 7 days of the change.
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8. Black water, as described in NU’s Grease Control Program, shall not be discharged by
customer to the grease trap/interceptor unless specifically approved, in writing, by NU.

9. Customer agrees to ensure flood drains that discharge/have the potential to discharge grease
shall be connected to a grease trap/interceptor.

10. Customer agrees to ensure garbage grinders (i.e. garbage disposals) are not connected to the
grease trap/interceptor.

I Customer agrees to connect any commercial dishwashers to the grease trap/interceptor.

12. Customer agrees to ensure janitor sinks or black water fixtures are not connected to grease
trap/interceptor, and mop sinks inside kitchen area are connected to grease trap/interceptor.

13. Customer agrees to report any additives placed into the grease trap/interceptor or building
discharge line system on a constant, regular, or scheduled basis to NU.

14. Customer agrees to maintain a Cleaning Record Maintenance Log for grease trap/interceptor
indicating each pumping for the previous 24-month period, which shall be made immediately
available to NU upon request. Log must include date, time, amount pumped, hauler, and
disposal site. Customer understands that they must keep a manifest of pumping/hauling/disposal
of waste, a copy of which must be obtained from the NU-approved hauler.

I5. Customer agrees to pay the minimum Administrative Fee of $75.00+/year, to be applied to the
customer’s Water/Sewer utility bill.

l6. Customer agrees to the Enforcement Plan for the FOG Control Program, as described in the
Grease Control Program.

17. Customer agrees that they have read the FOG Control Program Manual and Best Management
Practices in their entireties.

CUSTOMER AGREEMENT

Commercial Business Name:

NU Account Number:

Tax ID:

Representative Name (print):

Signature of Representative:

By checking this box, | agree and understand that by signing the Electronic Signature Acknowledgment and Consent Form, that all electronic
signatures are the legal equivalent of my manual/handwritten signature and | consent to be legally bound to this agreement. | further agree my

signature on this document is as valid as if | signed the document in writing. This is to be used in conjunction with the use of electronic signatures
on all forms regarding any and all future documentation with a signature requirement, should | elect to have signed electronically.
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