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VanillaDirect Payments
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Service Description: HOUSE/WEEKLY
RENTAL-COMMERCIAL

Service Location: 123 NEWPORT WAY

Electric

Electric Service Charge

Energy Charge 481 kWh @ 0.11259
7 $ TVA Fuel Cost Adj 481 kWh @ 0.02447
o 0 Tax
45 K "~ Electric Service Subtotal

Readings
Previous Present
0 0

Water Service Subtotal

Sewer Charge $137.42

Sewer Service Subtotal $137.42

§'<ash bill-pay service at participating retail stores.
~'Delow can be scanned at the register, allowing you to make y¢
3 ly payment. There is a $1.50 convenience fee to use this service.
o find a location near you, visit pay.vanilladirect.com/pages/retailers

v LT

799366433650003708805929640036

By accepting or using this barcode to make a payment, you agree to the
full terms and conditions, available at vanilladirect.com/pay/terms. After
successful payment using this barcode, you may retrieve your full

Paperless Billing
_) Save time, money, and trees - go paperless.

QOutage Information
Track the status of current outages and sign detailed e-receipt at vanilladirect.com/pav/ereceipt.

up to receive outage notifications. The majority of participating locations will accept cash payments up to a
maximum amount of $500.00.

DOLLAR GENERAL ’cvs Walmart
FAMILY DOLIAR. Whadgreend

=" Energy Use Data
l] |:| Track your monthly, daily and hourly usage.

Other Ways to Pay Your Bill

Online Phone In-Person pqg ioDIle App
Pay your bill at Call 888-939-3560 Visit our website . % M Download the SmartHub
A newportutilities.com to pay by phone. for drive-through . M app on the App Store or
and office locations - Google Play Store

e Pay Your NU Bill At Any:

Dollar General
GAVAS

Walmart
Family Dollar
Walgreens

e $1.50 Convenience Fee

e Benefits:

e Reduces in-office wait time + travel time
e Another payment option for customers

e One-stop for errands
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How to Pay Your NU Bill with Vanilla Direct

1. Locate the barcode:

e On your paper bill
e In your SmartHub app or web page
- Go to Bill & Pay > Pay by Cash

2. Find a location near you

*You can click the Pay by Cash option in SmartHub
to open a map that shows participating locations near you
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Service Location: 123 NEWPORT WAY Service Description: HOUSE/WEEKLY
RENTAL-COMMERCIAL

Electric

Electric Service Charge

Energy Charge 481 kWh @0.11259
TVA Fuel Cost Adj 481 kWh @ 0.02447
Tax

Electric Service Subtotal

i 3. Scan your barcode at
the register

illing Readings Wieter 9 Avg
m HUMBler AR B N . =
0/11/2024 | 11/11/2024 | 31 [ 0 1 0 0 0.00 WTRF

Water Service Subtotal

137.42

Sewer Charge
$137.42

Sewer Service Subtotal

ill-pay service at participating retail stofc
" Ow can be scanned at the register, allowing you o manu
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Paperless Billing A 799366433650003708805929640036

Save time, money, and trees - go paperless.

S

4. Pay your bill
*Cash only

By accepling or using this barcode to make a payment, you agree to the

full terms and conditions, available at vanilladirect.com/paviterms. After

Outage Information successful payment using this barcode, y retrieve your full

Track the status of current outages and sign delailed e-receipt at vanilladirect.com/pay/ereceipt.

up to receive outage notifications. The majority of participating locations will accept cash payments up to a
maximuim amaunt of 350000

=" Energy Use Data
Treck your monthly, daily and hourly usage

FAMILY poLAR. Tehebpreens

Other Ways to Pay Your Bill

Online Phone ile App
Pay your bill at Call 888-939-3560 i Download the SmartHub
o newportutilities.com to pay by phone. rive-through app on the App Store or

Google Play Store




