Introducing Your New Newport Utilities Bill

Information on Side 1 of your bill:
==

@ Total Amount Due:
The total amount due (or budget amount due),
along with the due date, is printed in the circle.

Message Center:

Stay up to date with the latest information
from Newport Utilities. This section will be
updated regularly with available programs,
upcoming events, useful tips, and more!

@ Billing Summary:
All account activity since your prior billing,

including any payments received or outstanding
balances, are listed in the Billing Summary. The
Service Summary provides a breakdown of
charges for each service during the current billing
period.

@ Payment Stub:

Reflects your total amount due and due date.
If you are mailing in your payment, please
detach this stub and enclose with your payment.
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Service Location: 1234 N MAIN ST e Service Description: HOUSE-SFD
Electric

Wi Main Dffice: 170 Cope Boulevard Paget ez
UTILITIES  Main Office: ope Bouleva
Lobby Hours: Mon - Fri 8:30 am - 4:00 pm CUSTOMER NAME jg:gggg
Drive Thru: Mon - Fri 8:00 am - 4:30 pm =
Customer Service & Outages (423) 625-2800 Account Number | 123456
‘www.newportutilities.com Statement Date 08/07/2024
Message Center
WELCOME TO YOUR NEW BILL!
We listened to your suggestions and created an alknew, TOTAL DUE
user-friendly way to read your monthly bills and usage data
For a step-by-step overview on how to read your new bill,
view the "Introducing Your New Newport Utilities Bill”
attached tothis document. Keep your eye on this Message
Center section for important updates regarding your account
with NU
Thank you for your feedback - we hope you enjoy the new e
look! i
Billing Summary
Balnce From Last Bllng $337 64
Payments Received - 0718/2024 $337.64
Balence Forward $0.00
Service Summary
f Electic Senice $278.45
MANAGE YOUR -
NEWPORT UTILITIES @ Woter Servioe sz9
ACCOUNT 0 Sewer Sanice $57.52
ON-THE-GO
Current Charges Due By 08/22/2024 $363.16
Total Charges $363.16

Account Number 123456

Total Amount Due $363.16
Total Due After 082272024 $3ITETT
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Biling Perod Readings. Weter Avg Avg
Mckez® From To D88 | provious | Present | Muitiplier | U538¢ | poilyUse | Daily Cost e
oa7esase  |ovioamoza | osoanozs | 31 238 81413 1 2,188 70 3808 RES
rers @m0 ) Wowtors St Srco Charge e
Enargy Charge 2,185 KN @ 008455 $206.59
= F ¥ o  TVAFusiCosthd 2,185 Wh @ 002205 0.15
= e Electric Service Subtotal $278.45
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Water
Biling Perod ‘Readings Meter Avg Avg
ot From To Bays | previous | Present | muitiper | U**%* | DailyUse | Daily Cost L0
HI8TE543 | 07/022024 | 080202024 | 31 168579 171403 1 2,88 9 $0.88 Wi
Gallons Watear Sarvica Chargs $15.15
- Waler Charge 2,624 Gal @0.00341 $9.63
- Water Tax $2.41
> Water Service Subtotal $27.19
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Sewer
Sewer Senvice Charge $36.76
Sewer Charge 2,621 Gal @ 0.007352 $20.76
‘Sewer Service Subtotal $57.52

Other Ways to Pay Your Bill
Visit www. newportutilities.com 1o see all the ways you can pay
your bill Msmbers can pay online, on our app or by phone using

one of thesa major credit cards:
ougover [N
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@. Online

Log into your account at newportutilities. com

ANDROID
Paperiess Billing
Save time, money, and trees - go paperiess.

\ Phone
® Outage Information {o/ Call B55-939-3560 t pay by phone.

Track the status of cumant outages and sign

up to receive outags natifications. =™\ App
_,/F Download the SmartHub app on your mobile devica.

Energy Use Data

[l Treck yourmonthly, daily and hourly usage. In Person
9 ) visit cur locai offics lobby, drive-thru, or night deposi
Address and phone number changes - o OR - ornight deposiiony
fal | Mew addrass or phone number? SmarHub Visit newpor ptions to find your

makes updaiss sasy or you can call our

¥ ot
nearsst 247 kiosk, Tennasses State Bark, or paricipating
offics at 1-423-625-2800.

MoneyGram location.

Information on Side 2 of your bill:
=

@ Monthly Service Detail:
The table below your service location includes

the service type, rate, meter number, service
dates, meter readings and monthly usage.

Current Monthly Charges:

Charges that make up the amount due for the
specified service are broken down to provide
more detail.

Usage Graph:

The graph shows usage for the past 13 months,
and average monthly temperatures are indicated
by the blue line.

Payment Options and Contact Information:
Newport Utilities offers convenient ways to pay
your bill. Download the SmartHub app and enroll
in autopay and paperless billing.




