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We value your feedback
and are always looking for ways to
Improve your customer experience.

Based on your input, we have re-designed
the phone tree system on our main line to make it
simpler, easier to navigate, and more user-friendly.
Our goal is to help you reach the right department
quickly and get the assistance you need
with fewer steps and less frustration.

Thank you for sharing your feedback
and helping us serve you better!

(423) 625-2800

Effective 11/16/2026
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(423) 625-2800

“Thank you for calling Newport Utilities. Our office is currently closed.”
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