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HOW TO SIGN UPHOW TO SIGN UP
FOR SMARTHUBFOR SMARTHUB

Go to NewportUtilities.SmartHub.coop
*You can also go to NewportUtilities.com → Pay Bill → SmartHub (Pay Online)
or Download the App

Click “Don’t have an account? Register now.”

3 Register Your Account
*You will need your Billing Account Number, located on your most recent bill.

For Questions about SmartHub, contact Customer Service:

(423) 625-2800 CustomerService@NewportUtilities.com

https://newportutilities.smarthub.coop/ui/#/login
tel:4236252800
mailto:customerservice@newportutilities.com
Olivia Parker
Line

Olivia Parker
Line







Terms to KnowTerms to Know

Electric Service Charge: Standard customer charge for electric service
Why? Utilities charge a baseline customer fee  for each utility for the cost of maintaining service.

Energy Charge: Cost of the energy you have consumed during the billing period
Why? Customers are charged a rate per kilowatt-hour (kWh), which is determined by their Rate Class, for the cost
of the energy they have consumed

TVA Fuel Cost Adjustment (Adj): TVA’s mechanism used to forecast, track, and reconcile
fuel-related costs that are passed on to customers each month

Why? TVA has charged this fee since 2007. It is a fee for the cost of “uranium, coal, oil, and natural gas that TVA
must purchase to run its nuclear, fossil, combined cycle, and combustion turbine plants to keep the energy flowing
affordably and reliably throughout the Tennessee Valley.”

Water Service Charge: Standard customer charge for water service
Why? Utilities charge a baseline customer fee  for each utility for the cost of maintaining service.

Water Charge: Cost of the water you have consumed during the billing period
Why? Customers are charged a rate per gallon, which is determined by their water Rate Class, for the cost of the
water they have consumed

Water Tax: This is the sales tax applied to the cost of your water service
Why? Water sales are eligible for local sales tax in the state of Tennessee

Sewer Service Charge: Standard customer charge for wastewater/sewer treatment service
Why? Utilities charge a baseline customer fee for each utility for the cost of maintaining service.

Sewer Charge: Cost of the wastewater you have displaced during the billing period
Why? Customers are charged a rate per gallon for wastewater, which is determined by their wastewater Rate Class,
for the cost of the wastewater they have displaced.

BILL BREAKDOWN

*Credits: Sometimes a credit is applied to a customer’s bill; this is for various reasons.
If you see a minus sign (–) next to an amount on your bill, that implies that this amount is credited to your bill

and will be subtracted from your total usage and fees subtotal.

For More Info:
NewportUtilities.com/Bill-Breakdown

https://newportutilities.com/electric/rates-schedules


portion and send with your check.

out these other FREE ways to pay and save a stamp.
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Understanding your electric bill

Information on side 2 of your bill:

2. Cost to Generate – This is the cost of wholesale power that
MVEC purchased from Generation Facilities to power your home in

– This represents MVEC’s local costs to get the
electricity to your home, such as poles, wires, substations, man-
power and other operating expenses.
4. Account Details - If applicable: security light fee, Operation
RoundUp donations, and other optional and miscellaneous
charges.
5. Current Charges - This is a breakdown of your wholesale power
cost, MVEC delivery costs and account detail items.
6. Billing Definitons: Explanations of various line items on your
electric bill.
7. Important Messages - Read important messages about prod-
ucts, services, promotional offers, notices and events.
8. Free Payment Options- Instead of mailing your payment, check
out these other FREE ways to pay and save a stamp.
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Information on Side 1 of your bill:
Information on side 1 of your bill:

1. Metering Details
– Your meter number(s), meter type, service

dates, days in billing cycle and meter readings.

Information on side 2 of your bill:
Information on Side 2 of your bill: Information on side 1 of your bill:– Your meter number(s), meter type, service

Introducing Your New Newport Utilities Bill

Total Amount Due:
The total amount due (or budget amount due),
along with the due date, is printed in the circle.

Message Center:
Stay up to date with the latest information
from Newport Utilities. This section will be
updated regularly with available programs,
upcoming events, useful tips, and more!

32 Billing Summary:
All account activity since your prior billing,
including any payments received or outstanding
balances, are listed in the Billing Summary. The
Service Summary provides a breakdown of
charges for each service during the current billing

42 Payment Stub:
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82 Payment Options and Contact Information:
Newport Utilities offers convenient ways to pay
your bill. Download the SmartHub app and enroll
in autopay and paperless billing.
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period.

Reflects your total amount due and due date.
If you are mailing in your payment, please 
detach this stub and enclose with your payment.

Monthly Service Detail:
The table below your service location includes 
the service type, rate, meter number, service 
dates, meter readings and monthly usage.

Current Monthly Charges:
Charges that make up the amount due for the 
specified service are broken down to provide 
more detail.

Usage Graph:
The graph shows usage for the past 13 months, 
and average monthly temperatures are indicated 
by the blue line.
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What’s Mine and What’s Yours?

*This graphic shows above and below-ground equipment.
   It is the responsibility of the customer to inquire about
   the type of service they receive at their residence or building.  Published

Sept. 2024
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HOW TO SET UP USAGE ALERTS IN SMARTHUB: 
 

Step 1: Download SmartHub in your app store 

 

 

Step 2: Log in or Create your Account 
 

Step 3: Review Your Hourly/Daily Usage Breakdown 

• On the homepage of SmartHub, click Usage 
• Choose your Service (Electric or Water) & Select the Account 
• Choose a Usage View 
• *To view an hourly breakdown, click the bar in the chart above each date you’d like review. 
• *Use the Usage measurement along the side of the chart to set your Usage Alert thresholds (next step). 

 

Step 4: Enable Your Usage Alerts 

**Make sure the contact information on your account is correct to ensure timely delivery of notifications.** 

• Open your SmartHub App 
• Go to Settings → Manage Notifications → Usage (under Notification Type) → Usage Alert 
• Click “Add New Alert” 
• Choose the Account & Meter you want to receive notifications for (all active electric and water meters 

will be listed) 
• Click “Continue,” then choose the contact methods that you would like to receive Usage Alert 

Notifications on (email, SMS). 
• Click “Save” 

• *If you want to set alerts for multiple accounts or meters, repeat the above process with your chosen 
account/meter selected at the start. 

 

Step 5: Monitor your usage and adjust as needed 
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