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Below is the Newport Utilities Water Line Extension Policy for Commercial Developers as approved by the NU 
Board of Directors.  
• Policy effective date June, 2021. 
• This policy supersedes all previous commercial developer waterline extension policies. 

DEVELOPER REQUIREMENTS 

1. Developer must employ his/her own engineer, licensed in the State of Tennessee.  
2. Developer is responsible for all applicable permits and approvals. 
3. Developer is required to have all plans for waterline construction approved by an NU engineer prior to 

construction and shall pay an engineering fee of $300 per extension. 
4. Developer must have plans reviewed and approved by TDEC prior to construction. 

Construction Requirements 

1. Developer must provide his/her own construction contractor. 
2. Contractor must possess a valid MU-A license in the State of Tennessee. 
3. Developer and Contractor are responsible for supplying any and all materials. NU’s material inventory will 

not be available to Contractor. 
4. Developer and/or Contractor must notify NU a minimum of five business days prior to beginning 

construction. 
5. Unless otherwise agreed, NU will perform any wet taps and/or tie-ins needed, at the Developer’s expense. 
6. At NU’s discretion, a NU inspector may be required to be on site at a cost to Developer of $100 per hour. 
7. If NU identifies problems with construction, NU reserves the right to halt construction if the Contractor fails 

to take corrective measures. 

FINANCIAL RESPONSIBILITY 

1. Developer is fully responsible for all engineering costs. 
2. Developer is responsible for all construction costs. 
3. Developer is responsible to NU for all tap fees upfront. 
4. Developer shall be financially responsibility even if he/she transfers the property to another owner. 

CONSTRUCTION CONTRACTING SERVICES 

1. Developer will be responsible for all aspects of construction including but not limited to materials, 
installation, permits, surveying, and inspection fees. 

2. Developer and Contractor shall provide a one year warranty on all facilities installed. 
a. The one year warranty period shall begin on the date of acceptance of new facilities by NU and shall 

remain in place for 365 calendar days thereafter. 
b. Repairs during warranty period: 

i. NU reserves the right to repair damages at their own discretion and at the Developer’s expense. 
ii. Non-emergency Repairs 
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1. Developer shall arrange with his/her Contractor to make the necessary repairs. 
2. NU reserves the right to have an inspector and/or representative on site during repairs at a cost 

to the Developer of $100 per hour. 
iii. Emergency Repairs 

1. NU shall perform any emergency repairs. 
2. Developer will be liable for all expenses incurred in the completion of emergency repairs. 

EASEMENTS 

1. Developer is responsible for obtaining any necessary easements. 
2. Easements shall be of sufficient width to allow proper access for installation and maintenance of utilities. 

a. Easements shall allow NU unobstructed access to utility lines. 
b. Actual requirements may vary, but in general, easements shall be at least 7.5 feet each side of center of 

utility line (15 feet total width). 

SURVEYING 

1. Developer shall provide NU with a plat of the commercial pretty prepared by a licensed surveyor. 
2. Developer is responsible for any other surveying required. This may include, but is not limited to: 

a. Property transfer 
b. Deed preparation 
c. Storage tank site surveys 
d. Pump station site surveys 
e. Topographic information 

SERVICE CONNECTIONS 

1. No service connections will be made until all facilities are properly installed and have been pressure tested, 
cleared a satisfactory bacteriological test, and been formally accepted by NU. 

2. NU will connect service as necessary after end-use customer has applied for service and paid the applicable 
current water connection fees. 

INDEMNITY 

Developer shall indemnify NU from any loss or damage, including any attorney fees that may directly or 
indirectly result from the installation of water facilities related to this commercial property. 

 


